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In the hospitality industry, image is everything. After 

almost 20 years of sharing facilities with other Boston 

University programs, the School of Hospitality 

Administration needed its own campus presence to 

attract the best students and industry leaders. 

Immediate access to Boston’s finest hospitality 

venues gives the School a significant edge over its 

campus-locked competitors. Boston University 

bought a 33,000-square-foot office building with a 

high-profile address on Commonwealth Avenue to 

become its new home. 

To reinvent the School’s identity and make the most 

of its prime location, Elkus Manfredi Architects 

created a program and design that supports the 

School’s hallmark collaborative learning approach and 

brings the hospitality context directly into the School, 

immersing students in the sophisticated world they 

are studying, instead of a standard classroom 

environment. Contemporary hospitality design 

dictates every aspect of the School with trends such 

as greening of materials and fresh, upscale finishes. 

An elegant, concierged lobby greets the visitor, 

forming a first impression akin to a boutique hotel 

rather than a school. Flexible reception spaces 

function and feel like those of a conference center. 

Upscale classrooms, student lounges, and breakout 

areas encourage interaction. The boardroom’s refined 

carpeting and Italian furnishings create an executive 

atmosphere, while glass enclosures of the Dean’s 

office maintain a sense of student-friendly 

transparency and views to the surrounding campus 

emphasize the School’s downtown Boston location.






